
Off-campus Merchant Terminal Operational 
Guide 

 
 

The Keyboard 
 
1 - This key initiates the automatic debit dial-in to the System. It is also used for numeric value 
entry. 
 
2 - This key initiates the automatic refund dial-in to the System. It is also used for numeric value 
entry. 
 
3 -This key initiates displaying and printing the reconciliation report. It is also used for numeric 
value entry. 
 
4 - This key initiates the optional cashier logon/logoff.  It is also used for numeric value entry. 
 
5 – This key initiates the print last receipt process.  It is also used for numeric value entry. 
 
6 - 9 and 0 - These keys allow numeric entry. 
 
CL - This key aborts any operational sequence and returns to the idle state. 
 
BA - This key blanks out a typographical error, one character at a time. 
 
AL - Press this key before pressing <1> to initiate dial-up. The terminal remains on 
line to submit and process multiple transactions (if so configured). 
 
(Special Characters) 
 
, ’ ” -This key allows you to scroll the display to the left. 
  *  
 
   #  - This key allows you to scroll the display to the right. 
 
  FU - This key: 
  NC   •Indicates completion of numeric data entry when pressed once. 
          •Switches programming “sides” when pressed twice. 
*Switching software is available only on the TRANZ 380x2. 
 

Memory Location Program Keys 
 
Recall - FUNC, 7 – This puts the reader in recall mode where memory locations can be checked 
by entering then with the keypad. 
 
Store - FUNC, 8 – This puts the reader in store mode to enter memory location settings.  It is 
necessary to enter the password, 1 alpha alpha 6 6 8 3 1 to gain access.  Then enter the memory 
location and the requested information into the reader using the keypad. 
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Download - FUNC, 0 – This will cause the reader to confirm that you want to perform a download.  
Press enter and the reader should dial the server and download to the reader. 
 

Memory Locations to Program 
 
000 Download phone number. - 567-661-2929 
001 TRANZ terminal serial number The nine-digit S/N number on the bottom of the terminal. 
114 Loop Number assigned to MDT. – if not known call 567-661-7120 for assistance  
115 Address Specific reader address. – if not known call 567-661-7120 for assistance 
100 Phone number of modem being dialed for sales. – 567-661-2929 
200 Phone number of modem being dialed for refunds. – 567-661-2929 
019 Application ID number This must be 1 unless otherwise instructed - 1 
960 Speed Selection This must be 2 for 1200 baud communication - 2 
 
The password being able to enter these memory locations is – [1] [alpha] [alpha] 
[6] [6] [8] [3] [1] 
 
 
Reset Time/Date 
 

1. Press the keys [*] and [3] simultaneously. 
2. Diagnostics should display on the unit.  Press {ALPHA] to begin the “time/date reset” 

function. 
3. Follow the prompts entering the correct time/date information using the numeric 

keypad and pressing [ENTER]. 
4. Once all time/date information has been entered the terminal will new display the new 

time/date. 
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Terminal Operation 
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